Services

This topic covers the following points:
1. What are services?

2. The Services snap-in
3. Accessing service information

4. Troubleshooting service problems

What are services?

A service is a program or a process that
performs a specific function within the
Windows 2003 operating system (05),
Services provide the core O3 features
such as web serving, file serving, help
and support, printing, and error reporting,

By default with Windows Server 2003, only
the key services that are required to support
common server roles are enabled.

However, if other server roles such as the
domain name system (DNS) are added to a
server, the cormesponding DNS Server
service will also be added.

The Services console —which you install as the
Windows Server 2003 Services snap-in — allows
you fo manage all services installed on a
Windows 2003 Server compuler,

It allows you to manage services on local
computers or — using Windows NT4.0, Windows
2000, Windows XP, and Windows Server 2003
— on remote computers,

You can access the Services console fram
the desktop.

Select Start - Administrative Tools - Services.

The Services console lists and displays
information about each service currently
installed for the computer,

The Services console lists information about
each service in five columns.

Mame | D escription | Status | Staitup Type | Log On Az
gy Alerter Motifies sele.. Disabled Local Servi.
%Appllcatlon Layer Ga.. Provides su... Maral Local Servi.
%Application Manage.. Processesi.. Manual Local Systen
%ASP.NET State Serv.. Provides su... Marwal Metwark 5.
%Automatic Updates Enables the... Autornatic Local Systen

Background Intellige...  Transfers d...  Started Manual Local Systen

% Cerlificate Services Creates, ma...  Started Automatic Local Systen

% ClipB ook Enables Cl... Dizabled Local Systen

% COM+Ewvent Spstern Supports Sy, Started Autornatic Local Systen

% COM+ Syster Applic... Manages th... Manual Local Systen
Name

The Mame column displays the names of the [ %]
services installed on a Windows 2003

computer. Examples of commaoanly installed
services include the Dynamic Host Conlrol
Protocol (DHCP), domain name system (DNS),
and error reporting services.

Description
The Description column displays a general [=
description of each installed service. For
example, the DHCP Client service is described
A5 a service that registers and caches [P
addresses and domain name system (ONS)
names for the computer,

Status

The Status column tells you whether a
service has slarted.

Startup type

The Startup Type column displays the E
current startup configuration for each service. A
service can be configured to start automatically
when the O3 starls, o require manual startup,
or the service may be disabled.

Logon As
The Log On As column displays the Log On (]
slatus of each service. Each service is
configured to start as a local service, a local
system, or a network service. For example,
the DHCP Client Service is configured as a
network service, whereas the Computer
Browser service is currently configured as a
local system service.
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Buttons on the Standard toolbar of the Services
console allow you to

® slarl a service that isn'l configured o start
automatically when you log on
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& slop a service — 1o troubleshool a service
problem, for example — or pause it to stop it
termpararily anly

& pause g service

% File  Action  Wiew Favortes  Window  Help
1-#|||@|de!|| m
= al)

Services [Local]

Select an fem b viewd its description.

The Services console allows you o change the
startup type for a selected service. You can
configure a service to start automatically when
the OF starls, lo require manual starting, or to
load as a disabled service.

To disable a service, for example, you access
its Properties dialog box and select the
appropriate option from the Startup type drop-
down list on the General tabbed page.

DHCP Client Properties [Local Computer) HE

General | Log DnI F!ec:overyl Dependenciesl

Service name: Dhep

Display name: |DHEP Clignt

Fegisters and updates IP addreszes and DHS ;I

Description: E it ey
o i records for this computer, If this service is stopped, LI

Path to executable:
C:wfIND O Shapstem32hevchost exe -k MetworkService

Startup type: IAutomatic
: Dizabled
Service status: anE
Start | Stop Patze Hesume
e mman amemibo Ham abark moeraeeebarn Hasb smebi oibveis s abork Hos ameion

Suppose that you are a Windows Server 2003
network administrator, and the help desk in your
arganization has received calls that the
dalabase server is unavailable.

The database server was taken offline earier
for scheduled maintenance and you configured
a net send message to alert all users 15
minutes prior to the server being shut down,
However, users didn'l receive the message.

In the Services console, the entry in the Status
column - Disabled — confirms that the
Messenger service is disabled.

Logical Dizk Manag Configures hd anual Local System|

4 er
% Miciosoft Exchange ... Monitors fol... M anual Local System|

To prevent a similar event from occuring in fulure,
you decide to configure the Messenger service to
start automatically when the O3S starts. To do this,
you first double-click the service in the Services
console io access its properties.

Select Automatic from the Startup type drop-
down list and click the Apply button,

STTETE IR T

Transmits net zend and Alerter service messages ;l

Jezonption; ! : Ao
between clients and servers. This service is not LI

Zath to executable:
CAwWANDOWSh eystem32ievchost exe -k neteves

Startup type; dtomatic

Service status;  Stopped

Stark | Stop | Bauze Hesume

v'ou can zpecify the start parameters that apply when you start the service
‘o here.

aibart parameters:; I

ITI Cancel Apply
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Mow that you've applied the new seiting, you
choose to start the service immediately.

Click the Start button.

General ILog EInI Fleu:overyl Dependencies

Service name: Messenger

Dizplay nanne: M

Tranzmits het zend and Alerter zervice messages
between clisnts and servers. This service is not

Description:

Path to executable:
C:AAMNDOWS haystem32svehast exe -k netsves

Startup type: Automatic

Service statuz:  Stopped

Start | i Batize Besume

Service Control >

“windows iz attempting to start the following service on Local Compiter...

Meszenger

LELEEL

A message informs you that Windows is
attempting to start the Messenger service.

Tranzmitz et send and Alerter service messages d

Description: L ; s
3 between clhients and servers. This service iz not j

Path to executable:
C:AwIND O S epstem32hevehost, exne -k neteves

Startup type: Automatic: j

Service status:  Started

Start | Stop Eause Fesume |

“r'ou can gpecify the gtart parameters that apply when pou start the service
from here.

Once Windows has slarled the service, you
Start parametens: click OK to close the Messenger Properties
(Local Computer) dialog box.

Cancel Spply

gt oz e mm (S -
% Internet Connection ... Provides re... Dizabled
= rted Automatic
The Startup Type column of the Services  [ted Autamatic
console now displays Automatic as the rted Automatic
startup type for the Messenger service, Disabled
Coqical Diek, Manager - Detects am.. . olarted Altornatic
% Logical Disk Manag...  Configures ... Manual

1 : S lic
%MicrosoﬂExchange... toritors fol... Manual

What does the Windows Server 2003 Services
console allow you to do?

D‘l: Disable services
@ Install services

[:’l: Stop, pause, or restart services

[?l: View information about each
installed service

The Services console displays information about
each installed service. It also allows you to stop,
pause, or restart services, and to disable services,

SkillCheck

You want to view the status of the services on
a server,

You select Start - Administrative Tools -
Services lo open the Services console, which
displays information about the status of all
installed services,

T IT IO =TT TETPIT T I THTTTOT I

From the Services console, you can
access detailed information about a
service by accessing its properties.

Double-click the DHCP Client service
to open its Properties dialog box,
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e CUM+ Event Spstem Supports Sy, Started
% COM+ Syztem Applic... Manages th...

% Computer Browser Mairtaing a...

% Cryptographic Servic...  Provides thr...  Started
% CHCP Cliert Reqgisters a..  Started
% CHCP Server Performs T...  Started

%ﬁ Niztribiated File Sustem [ntenrates d

5%, Services
% DHCP Client Properties [Local Computer]

: General I Log Dnl Hecover_l,ll Dependenciesl

Service name; Dhop

Display name: |DHCF' Client

Registers and updates |P addreszes and DNS

Liescription: _ : ST
B b records for this computer. |f this zervice is stopped,

Path to executable:
CAW MDD 0SS Sepstemn32sevchost exe -k MetworkService

Startup type: Autamatic

Automatic
atual

Service status:

Sitart | Stop | Eauze | Hesume

The General tabbed page displays the service
name, its display name, and its description. It
also displays the path to the executable file
for the service.

The General tabbed page enables you o
specify the following startup types for a servii

& Aulomatic
& Nanual

* Disabled

Automatic

The Automatic option allows the service to E
start automatically with the Windows operating
system. This oplion is selecled by default in

the Startup type drop-down list box.

Manual

The Manual option instructs the operating E
system to start with the O3S in Stopped mode,

It is then necessary for an administrator to

start the service manually.

Disabled

The Disabled option indicates that a service [x
i5 disabled, which prevents an administrator
from starting it manually. In this case, an
administrator rmust change the startup type

to re-enable the service.

The Log On tabbed page for a service provides
details of the credentials that the service uses
when interacting with other resources.

ENER T ]
DHCP Client Properties [Local Computer])

General Log On I Hecover_l,ll Dependenciesl
Log on as:

" Local System account

T Allow service to nteract with deskiog

INT AUTHORITY WM etworkSery Browsze. ..

Pazsward: I...............

LConfirm pazsword: Ioooooooo.oooooo

ou can enable or dizable this service for the hardware profiles listed belc

Hardware Profile | Service
Profile 1 Enabled

The majority of the core Windows Server
services log on with the local system account.
However, some services may need (o log on
using other credentials, which you can specify
once you select the This account radio button.

You can also enable or disable the service for
specific hardware profiles.
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Log on ag:

€ Local Syzstem account

2 &llawisenice tointeract with deskiop

INT AUTHORITY WM etworkSery Browse. .

Paseword: I...............

Eani%agswg[d: Ioooooooo.oooooo

ou caﬁ'__\fnle or dizable thig service for the hardware profiles listed below:

Hardware Prafile | Service |
Profile 1 Enabled
Endble | Disable

You use the Recovery tabbed page 1o set
actions for the operating system to take if
the selected service fails to start. You can
specify different actions — or choose not
to specify an action — for the first, second,
and subsequent failures.

DHCF Client Properties [Local Computer] x
Generall LogOn  Fecoveny | Dependenciesl

Select the computer's responze if this service fails.

First failure: Take Mo Action j
HEE Take Mo Action
Second failure: Restart the Service
Fiun a Program

Subsequent failures:

Feset fail count after:

Using the Take Mo Action option, you L
specify that the operating system should not
attempt any automalic recovery of 8

failed service,

In this case, you need to detect that a
service has failed and to perform recovery
tasks manually.

You use the Restart the Service option to 2
instruct the operating system fo attempt
restarling a failled service.

You can then specify the time delay (in
minutes) before the operating system
tries to restart the service.

o e LR B R I

The actions that you can sel on the Recove
tabbed page for a service that fails include

* Take Mo Action
* Restart the Service
& Hun a Program

& Restarl the Computer

The Run a Program option specifies that B
the operating system runs a specific
program if a service fails.

In the Run program section of the tabbed
page, you can then specify the path to a
program that you wish to run.

You select the Restart the Computer |_
option to instruct the operating system to
rebool the computer if 8 service fails.

The Dependencies tabbed page provides a
lizt of services on which the selected
service depends, The services in this list
must be started and running for the selected
service to function.
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BERmEE ] DHLF Lhent Properties [Local Lomputer
DHCP Client Properties [Local Computer)

: Generall LogOn Fecovery IDependenciexl
Genelall Log Dnl Recovery Dependencies |

. : : Select the computer's r—=ponze if thiz zervice failz.
Some services depend on other services, spstem diivers or load order

groups. If a system component is stopped, of is not running properly, % :
dependent services can be affected. First Failure;

DHCF Client Second failure: I T ake Mo Action

This gervice depends on the following system components:
o R -
2 TCPAP Pratocol D

Subsequent failures: ITake Mo Action

Reset fail count after: ID days
Hestart semice aftern |1 mitutes

To access recovery sellings for the DHCP |F—
Client service, you click the Recovery tab.

Tiver

The following system components depend an this service:
WinHT TP "'eb Proxy Auta-Dizcovery Service I
[Eammatid line garameters: I
The tabbed page also displays a list of
system components that depend on the
ceiocted sevicm

Generall LogOn Recovery IDependenciesl

The DHCP Client service, for example, Select the computer's response if this service fails.
depends on the AFD Network Support
Envirocnment and the Transmission Control
Protocol/internet Protocol (TCF/IP) Protocol Second failure: ITake Mo Action
Driver services. In turn, the WinHTTP Web
Proxy Auto-Discovery application requires

the DHCP Client service to operate. Reset fail count after: IEI days

HEstart semice tter |1 mitite

Funy The Recovery tabbed page shows thal no
recovery action is specified for the DHCP

Firzt failure:

Subsequent failures: ITake Mo Action

Suppose thal you have recently installed the
- F

OHCP ClIEI.'It sEnice. ‘r’mf ncn.:'n.r wan_t to check B0 ~yient service,

the properties of the service, including general I_

information and recovery setlings.

[Eammmrand line parametens: |

From the Services console, you first access
the properlies of the DHCP Client service.

DHCF Chent Properties [Local Computer il B3 "
SkillCheck

General | Log Dnl Hecoveryl Dependenciesl
Suppose Lhal, as a nelwork administrator, you

f ¢ On the General labbed page, the slartup .
Service name:  Dhep e e need to check the recovery options configured
Display name: for when the DNS Server service fails. You've
Description: Fegisters and updates IP addresses and DNS ;I alread Y opened the Services console.
i : records for this computer. I this service iz stopped, LI
Fath to executable: You double-click DNS Server in the Services
C:AwWINDOWShapsternd2havehost exe -k NetwaorkService console and then click the HEW“’F tab in the

Properties dialog box for the service to access
the recovery setlings.

Startup type: Automatic j

Service status:  Starked

Sitart I Stop Eauze Eesume |
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Suppose that you are responsible for
maintaining a critical web site for your
company. You need to ensure that if
the web server fails, no significant
dizruption of web services results.

You decide to conflgure a sequence of
recovery actions to occur if the
Internet Information Service {115)
Admin Service fails. So you scroll
down the right-hand pane of the
Services console to the service.

2 FAel alalled SUTOmalhc LOC:

Double-click 1S Admin Service and
click the Recovery tab in the
Properties dialog box for the senvice,

f MName / | Desd
48 File Replication Servi.. Alla
% Help and Support Enahb
S HTTP 55L This
% Humar Interface De..  Enab
115 Admin Service  Erab
48 ClipBock Enab
% COM+ Event System  Supp
% COM+ Suzten Applic... Manz

% Computer Browser b aint
B Crunbaarankic Carie Brow

115 Admin Service Properties [Local Computer])

General | Log Dnl Hecoveryl Dependencies'

ISADMIN

Service name:

Dizplay name:

Enables thiz server to administer Web and FTP

Description: : ; s :
i 2 services. |f thiz service iz stopped, the zerver will be

Path to executable:

lals

L5 M DO S hapstem32hinetantinetinfo. exe

Startup type: Aatomatic

14

1S Admin Service Properties [Local Computer)

Generall LogOn  Recovery | Dependencml

Select the computer's rezponse if this service fails.

Eirst failure; [ Take Mo Action

I Take Mo Action

Second failure:

Subzequent failures:

I'l days
|1 mittes

Reset fail count after:

Hestarisenee aften

Eragrar

I =

" B ErEgnaEt

On the Recovery tabbed page, you want lo
ensure that if the |15 Admin Service fails to
start, the Services console will try to restart
the service, and if the service still does not
start, the OS will reboot the computer.

115 Admin Service Properties [Local Computer)

To do this, you select the Restart the
Service oplion from the First failure drop-
dowri list. And you select the Restart the
Computer option from the Second failure
drop-down list.

Generall LogOn Recovery I Dependenciesl

Select the computer's response If thiz service fails.

First failure: I Restart the Service ﬂ

t the Compliter

Second failure:

Subsequent failures: ITake Mo Action ﬂ

I‘I days
|1 minutes

Fieset fall count after:

Riestart service after:

Eragrarn:
r G 1

" ) pragrart

If the 1S Admin Service fails to start afier the
computer reboots, you want the operating
system to run a program to fix the problem.

Select the Run a Program option from the
Subsequent failures drop-down list and
enter ¢: \page_admin.bat in the Program
text box,
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Hestart Lomputer Uphions B
% File  Action  Wiew Favortes  Window  Help !
Bestart computer after: I'I Titutes:

1--l|||@| Fom Il m

V¥ Before restart, send this meszage to computers an the network:

115 Admin Service Properties [Local Computer]

The web server iz temporarily unavailable. ;I
Fleaze ty later.

Generall LogOn Recovery | Dependenciesl

You lype a message slating that the server is

Select the computer's response if this service fails. unavailable and click QK.

L [~
Firzt failure: IHestart the Service
Second failure; IHestart the Computer

Subsequent failures: Fun a Pragram

st Famire: [Festart the Service

=
Rieset fil count after; |1 days Sesariins [Frestart the Computer |
=

Restart service after: |1 rninLtes Subsequent failures: [ Riun a Program
Run prograr Reset fail count after: I'I days
Frogran: Restart service after: I'I minutes

Run pragram

cpagse_admin bat

Program:
I c:\page_admin.bat Browse. .. |

LCommand line parameters:

If the 115 Admin Service fails even after
the OS5 reboots the computer, the

page_admin.bat program will now run T 'APE o) return 1o the 11S Admin Service Properties
to troubleshoot the service. (R BT PGl
TEETIM TOMPOET TP |
Cancel | Apply
Because you have sel the 05 o restart the
computer after a second failure of the IS
Admin Service, you decide to enter a You have now sel recovery oplions for
message for the operating syslem to send the IS Admin Service.

all clients before it restaris the computer.

To do thiz, you first click the Restart
Computer Options button.

—FIETTEITE, = '|He§[art TFE SErvicE ]
Second failure: I Fiestart the Computer ﬂ
Subzequent failures: I Run a Program ﬂ

Reset fail count after: I‘I daps
Restart service after: I'I minutes

Fun program

Program:
I cpage_admin. bat Browse. .. |

LCommand line parameters: I

[~ Append fail count to end of command line [ail=%1%)

| Restart Computer Dptions. .. i

ak I Cancel | Apply
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SkillCheck

S NIIAU AL Tl 220 ] % File  Action  Miew  Favortez  Window H
once, you want the operating system to = i, = = — —
attempt restarting the service. If it fails again, =y | | | % | L |

you want the computer to reboot. And if it still
fails after a rebool, you want the operaling
system to execute a program named :
page_admin.bat, which is located on the C: Generall Laog Dnl Recovery Dependencies |
drive, To configure these options, you have

navigated to the Recovery tabbed page of Some services depend on other services, system o

groups. IF a systern component iz stopped, or iz not

the Properties dialog box for the service. dependent services can be affectad.
Met Lagan
To set the appropriate recovery options, you Thiz zervice depends on the following sestemn com

select Restart the Service from the First | —
failure drop-down list, Restart the Computer
from the Second failure drop-down list, and
Run a Program from the Subsequent
failures drop-down list, type a:\

page admin.bat in the Program text box,

-

Workztation

and click OK.

The Dependencies tabbed page shows
In another scenario, the Met Logon that the Met Logon service depends on
service has stopped. You've tried to the Server and Workstation services.

restart if, but without any success.

e L S ] D ] et el

Services

Met Logan

'E Could nat start the Met Logon service on Lozal Computer.

: . Thig zervice depends on the following system components:;
Ernror 1068: The dependency service or group failed to start.

%y Server
% W orkstation

To troubleshoot the problem with the
service, you need to check which

syslem components the service The fellawir
depends on. —@j

Thiz semvice. . b4 &Ll

You now click OK to close the Net Logon
Double-click the Net Logon service Properties dialog box.

and click the Dependencies tab in the
Properties dialog box for the service,

Cancel
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=
2 Services

You check the services that the Met

Logon service requires in the Services || =¥

console and find that the Workstation
senvice has been disabled.

&1 [#

1 Description i Statusg

j Startup Twpe

select Automatic from the Startup
type drop-down list on the General
tabbed page, and click Apply.

8% Teminal Services

% Themes

% Upload Manager
S Virtual Disk Service

So you need to re-enable the description, Mame
Workstation service lo start up with the % Special Administratio. .
operating system. 8 System Event Natific...
I %Wurkstatinn
- whorld wide wieb Pu.
%

1 % Telephony

Double-click the Workstation service, % Telnet

% Terminal Services 5...

% Uninterruptible Powe. ..

%Vulume Shadow Copy

Allows admi...
Moritors ay..
Creates and...
Provides W
Provides Te..

Enables ar..
Allows user...

Enablez au...
Provides us...

Manages a...

Manages th...
Provides go...

Manages a...

‘Workstation Properties [Local Computer) EH

General I Log Elnl Heu:u:weryl Dependenciesl

Service name; lanmarmwiork station

Dizplay narme: qu:urkstatiu:un

Creates and mantainz client nebwark, connections o«

Dezcriphion: ) A
remote zervers. I this zervice is stopped, these LI

Path to executable:
WM DO S s epetem32hevchost exe -k netavos

Startup type:

Service status: Stopped

aibart =] ) Eatge EEsume

t'ou can specify the start parameters that apply when you start the zervice

W

You have to start the Workslalion service
once you have applied the new settings.

Click the Start button on the General
tabbed page.

Started
Started
Started
Started

Started

b anual
Autornatic
Dizabled
Autornatic
kanual
Dizabled
kanual
Dizabled
Dizabled
kanual

M anual

M anual
Automatic

10
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Automatic

A Service Control Message box informs
you that Windows is attempling to start the
Workstation service on the local computer,

Service Control

11
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General |L|:|g EInI Heu:u:wer_l,ll Dependencies

Service name; lanmarwwork st ation

Dizplay narme: [Wu:-rkstatiu:un

Creates and maintaing client netwark. connections to ;l
remate zervers. IF this service iz stopped, these ﬂ

Description;

Path to erecutable;
WM DO S anstem32ievchost exe -k netavos

Startup twpe: Autom
You click OK to close the Properties
dialog box for the Workstation service.

Service statuz: Started

You've re-enabled the Workstation service,
50 you now attempt to restart the Net Logon
service from the Services console.

Select the Net Legon service and click
the Start button on the Standard toolbar.

Met Logon

Start the zervice

s Metheeting Fler

% Metwaork Conine
D escription; % Metwork, DDE
Maintainz a secure channel between this % Metwark DDE T
computer and the domain controller for % Metwark Locat
authenticating users and services. If thiz bk

gervice iz stopped, the computer may not % NT Lk Security
autherticate users and services and the 8 Performance Lo
domain controller cannat register DMS s Plug and Play

emmmede i cmm e e dleaklad o

12
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ion Miew  Help
W DE 2 mnm
a2 [Local]

Services [Local]

This time the Net Logon service
slarls successfully.

| Log Ok Az

Het Logon

Stop the service
Pause the service
Bestart the service

{et Log
% hethdeating Remate ..
% Metwark, Connections
4 Network DDE

84 Network DDE DSDM

% Metwark Location A...
% MT Lk Security Sup...
% Performance Logs a...

Degeription:;

taintaing a zecure channel between this
computer and the domain controller for
authenticating users and services. I thiz

zevice iz stopped, the computer may not
authenticate users and services and the % Plug and Pla'l'! .
darmain controller cannot register DMS % Fortable Media Sera...
records, If thiz service is dizabled. any % Frint 5 pooler
zemvvices that explicitly depend on it will Fail % Protected Storags
to start,

% Remate scoess Aut...

B Remate Anness Con

Suppose that the Met Logon service fails o
start and you've identified the Server service
—which has been disabled — as the problem. |

To enable the Server service 1o restart when
the 05 starts, you double-click the Server
service lo access (15 Properties dialog box,
select Automatic from the Starlup type drop-
down list, click Apply, click Start, and then
click OK. I

Summary

The Services console allows you lo manage
services on local and remole computers. For
each installed service, it displays infarmation in
the Mame, Description, Status, Startup Type, and
Log On As columns. You can also start, stop,
pause, restart, and disable services using the
console.

You access the Services console from the Start
menu. In addition to using the console to view
service information or to change the status of a
service, you can use Il o set recovery aclions
for when a service fails. You can also use it to
specify whether a service starts automatically
with the operating system (05).

You can view detailed informalion and access
settings for a service by accessing its Properties
dialog box from the Services console,

| Description | Status | Startup Tppe
Automatic
Enables an ... Dizabled
Manages o...  Started d anual
Frovides ne... Dizabled
Manages D Dizahled
Collects an...  Started I anual
Frovides se...  Started t anual
Collects per... Automatic
Enables ac... Started Automnatic
Retneves th... tanual
Managez all .. Started Automatic
Protects sto...  Started Automatic
Detects unz... tanual
Mananes di Started Manual

Local 5 m
Lacal System
Local Spstemn
Local Spgtem
Lacal System
Local Svstem
Local Spgtem
Metwork 5.

Local Svstem
Local Spgtem
Local System
Local System
Local Spgtem
| aral Sustem

13
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In this exercise, you're required to resolve a service

This invohves the following tasks:
» Resolving a dependency issue

» Specifying failure actions

&, Services [Local)

FTP Publizhing

Start the zemvice

dependency issue and specify service failure actions.

Suppose that you are a Windows Server 2003 network
administrator responsible for a web site that is critical to
your company. You notice that the FTP Publishing Service
has stopped. When you try to restart the service, you
receive the following error message.

ELE

btarted

Dreszcription:

Crels
Pratacal [FTI ] |

stopped. the ":, Could not start the FTF Publizhing Service zervice on Local Computer.

FTP zerver. |
gervices that
to stark,

Error 1068: The dependency service or group failed to start,

% Hurnan Interface De...  Enablez ge...
-, . . .

Task 1 of 2 E3

From the Services console, check for and restart
any disabled services on which the FTP Publishing
Service service depends. Then restart the FTP
Publishing Service service.

1. Double-click FTP Publishing Service
2. Click the Dependencies lab
3. ldentify the service on which the FTP

Publishing Service service depends
and click OK
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4. Double-click 1S Admin Service

5. Select Automatic from the Startup
tvpe drop-down list and click Apply

6. Click Start and click OK
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Set recovery actions for the DNS Server service so
that the operating system (O5) attempts to restart it
after a first failure and restarts the computer after a
second failure, If the OF needs to restart the
compulter, enler lhe message “The server is
tempaorarily unavailable.”

1. Double-click DNS Server
2. Click the Recovery tab

3. Select Restart the Service from the First
failure drop-down list

4. Select Restart the Computer from the
Second failure drop-down list

5. Click the Restart Computer Options button

6. Type The server is temporarily
unavailable and click QK

7. Click OK

14



Services

15



